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Your Stress Management

Booking Form

	Name
	

	Title:
	

	Company:
	

	Address:
	

	
	
	PPostcode:
	

	Tel:
	
	Fax:
	

	E-Mail:
	

	
	


I wish to book a place(s) on the following course:

	Course Title
	Venue
	Dates
	No. Of Places
	Cost Per

Delegate
	Total

	
	
	
	
	
	

	
	
	
	
	
	

	EMAIL TO:  info@yourstressmanagement.co.uk 

                                             or

Post to: Jessica Smyrl, YSM, 11 Duthie Park Gardens, Glasgow G13 1GB

	Sub-Total
	

	
	
	

	
	TOTAL
	


	Delegates Name


	Position
	E-mail Address

	
	
	

	
	
	

	
	
	


Please indicate your preferred method of payment by underlining one of the options below:

INVOICE:

*Please note; your joining instructions and invoice will be emailed to you on receipt of your booking form. 

ONLINE CREDIT CARD: 

*If you with to pay with a credit card, a secure online link will be sent to you.

Thank you and looking forward to seeing you.
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Open Course Terms and Conditions

I understand that the open course booking is subject to agreement as per the following terms and conditions: 
Training Courses 
Your Stress Management reserves the right to make changes or improvements to its courses and workshops at any time without notice. 

Confirmation of bookings 
Bookings may be made by phone or by email and will be confirmed by email. A booking form should be completed for each person booking – photocopied forms will be accepted. We reserve the right to refuse entry to any delegate who has not paid prior to attending the course.
Payment can be made by cheque and should be made payable to Your Stress Management or by invoice against a purchase order number. On receipt of payment joining instructions will be issued including a location map, parking and travel directions.  

Should you have any queries surrounding a booking please call or email us on 07899 756809 and speak to Jessica Smyrl. 

Price 
Courses will be charged at the price shown on the website or flyer at the time of booking. We reserve the right to change course fees without notice. 

Cancellations 
Cancellations should be received in writing at least 14 days before the course date. If you need to cancel your booking please call 07899 756809. Cancellation charges are:
up to 14 days before a course - 50% of the course fee.
1 - 14 days before a course - 100% of the course fee. 

Transfers 
If you need to transfer your booking please call 07899 756809. Some charges may be incurred as per terms and conditions. 

Any other form of non-attendance which does not meet these transfer requirements is considered a cancellation and cancellation charges will be incurred. 

Cancellation 
We reserve the right to cancel a course at any time and offer an alternative date, a credit or refund without any liability for consequential or indirect loss. Programmes are correct at the time of going to print. However, alterations may occasionally be necessary due to circumstances beyond our control.

YSM

Views expressed by course leaders are their own and YSM do not accept any liability for advice given or views expressed by them or in any notes or documentation provided to course delegates.

www.yourstressmanagement.co.uk

                     Helping to prevent stress and improve wellbeing

